k'r Kevin M. Shea
Vice President
Pa'nt Government Relations - NH

900 Elm Street, Suite 1922
Manchester, NH 03101

August 27, 2009

Debra A. Howland

Executive Director& Secretary

New Hampshire Public Utilities Commission
21 South Fruit Street

Concord, New Hampshire 03301

Re: NHPUC Tariff 83 — Exchange and Network Services — Message Telecommunications
Service Toll Calling Plans

Dear Ms. Howland:
Enclosed for filing please find the revised tariff page in the Message Telecommunications Service

Toll Calling Plans under the Business Link Rewards Plan submitted on behalf of Northern New
England Telephone Operations LLC d/b/a FairPoint Communications — NNE.

Revision of Original of
Part/Section Pages Pages
A/10 34.1 Same

The purpose of this filing is:

Part A Section 10.9.1A.5 — Adds the following condition — All new Business Link Rewards Plan
customers will receive 2, 500 bonus credits.

Part A Section 10.9.1A.6 - Adds the following condition — Customers who provide a new email
address will receive 500 bonus credits.

Please acknowledge receipt of this filing by date stamping the extra copy of this cover letter.

Thank you for your assistance.

Sincerely,

et Fitloon

Kevin M. Shea

File: Tariff No. 83 Business Link Rewards Plan



